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Input: Goto: A100
Ranking: Goto: A50

ARKANSAS PUBLIC SERVICE COMMISSION
GAS RESIDENTIAL UTILITY BILL COMPARISON

November
2003
RESIDENTIAL RESIDENTIAL RESIDENTIAL November
20 Ccf 50 Ccf 150 Ccf 2003
ARKANSAS UTILITIES November % Rank November % Rank November % Rank |Average|Average| No. of
2003 2002 |Change| Low=1 | 2003 2002 |Change| Low=1 | 2003 2002 |Change| Low=1 | Usage Bill Customers
RES RES RES
$ $ $ [€))] Ccf $
Arkla Gas - General(GEN) 29.96| 27.64| 8.39% 4 60.29| 54.48| 10.66% 4 153.53| 136.10| 12.81% 4 28| 38.05/ 385,714
Ark Western (AWG) 25.55| 18.25| 40.00% 1 49.78| 35.13| 41.70% 1 130.53| 91.40| 42.81% 1 41| 42.51| 107,026
Asso. Natural (ANG) 25,55 21.09| 21.15% 1 49.78| 42.24| 17.85% 1 130.53| 112.71| 15.81% 1 34| 36.86| 16,789
0 0
Ark. Ok. Gas (AOG) 27.67| 21.38| 29.42% 3 54.32| 39.78| 36.55% 3 143.16| 101.07| 41.64% 3 39| 44.37| 41,469
Average 18.12]) 14.73] 23.05% 35.70] 28.61] 24.79% 92.96] 73.55] 26.39% 23.67] 26.97




Ranking:
ARKANSAS UTILITIES | November | % Rank |  November | % ‘ Rank November ‘ %
Low=1

Rank |Average|Average
Low=1 | Usage Bill

2003 | 2002 |Change| Low=1 | 2003 | 2002 |Change 2003 | 2002 |Change
Arkla Gas - General(GEN) 20.96 27.64 4 6029 54.48 4 15353 136.10 4 38.05
Ark Western (AWG) 2555 18.25 1 4978 3513 1 130.53 91.40 1 4251
Asso. Natural (ANG) 25.55  21.09 1 4978 4224 1 13053 112.71 1 36.86
Ark. Ok. Gas (AOG) 27.67 21.38 3 5432 3978 3 143.16 101.07 3 44.37



Input:

Date: Month Year Last year
November 2003 2002
ARKANSAS PUBLIC SERVICE COMMISSION
GAS RESIDENTIAL UTILITY BILL COMPARISON
November
2003
RESIDENTIAL RESIDENTIAL RESIDENTIAL November
20 Ccf 50 Ccf 150 Ccf 2003
ARKANSAS UTILITIES November % Rank November % Rank November % Rank |Average|Average| No. of
2003 2002 |Change| Low=1 [ 2003 2002 |Change| Low=1 | year 2002 |[Change| Low=1 | Usage Bill Customers
RES RES RES
(%) $ Ccf (%)
Arkla Gas - General(GEN) 29.96 60.29 153.53 28 38.05| 385,714
Ark Western (AWG) 25.55 49.78 130.53 41 42.51| 107,026
Asso. Natural (ANG) 25.55 49.78 130.53 34 36.86] 16,789
Ark. Ok. Gas (AOG) 27.67 54.32 143.16 39 44.37| 41,469




